Accessibility statement:

Compliance status.

This website is partially compliant with RD 1112/2018 due to the exceptions and
non-compliance of the aspects indicated below.

Content not accessible.

The content below is not accessible for the following reasons:

Lack of compliance with RD 1112/2018:

In some cases, there may be form fields that are not accessible for the purpose
of span detection.

In addition to some unlabeled elements belonging to Recaptcha plugins, whose
purpose is to be visually identified by the user.

Also, some noscript tags are not accessible, but are necessary for Google
Analytics to display messages when the user has disabled JavaScript execution
in their browser.

Disproportionate burden:
Not applicable.

Content outside the scope of the legislation:
Not applicable.

PREPARATION OF THIS ACCESSIBILITY DECLARATION.

This statement was prepared on August 8, 2025. The method used for this
statement was a self-assessment conducted by the TECNORAS, SA digital
team, with the support of external tools. Last revision of the statement: August
8, 2025

OBSERVATIONS AND CONTACT INFORMATION.

You can make communications about accessibility requirements (article 10.2.a
of RD 1112/2018) such as, for example:

e Report any potential non-compliance by this website.

« Transmit other difficulties in accessing the content.

o Make any other queries or suggestions for improvements related to the
accessibility of the website.



Through the contact form or by sending an email
toinfo@tecnoras.comCommunications will be received and processed by the
accessibility team at TECNORAS, SA.

REQUESTS FOR ACCESSIBLE INFORMATION AND COMPLAINTS
Through the contact form you can submit:

e A complaint regarding compliance with the requirements of RD
1112/2018.

e A request for accessible information relating to: Content excluded from
the scope of RD 1112/2018 pursuant to Article 3, Section 4.

o Content exempted for imposing a disproportionate burden.

In the request, you must clearly specify the facts, reasons, and requests that
allow us to verify that it is a reasonable and legitimate request.

APPLICATION PROCEDURE

If, after submitting a request for accessible information or a complaint, it has
been rejected, the interested party disagrees with the decision, or the response
does not meet the requirements set forth in Article 12.5 of Royal Decree
1112/2018, the interested party may file a complaint. A complaint may also be
filed if no response has been received.

The claim procedure set out in article 13 of RD 1112/2018 can be initiated
through thislink to the corresponding electronic headquarters.

OPTIONAL CONTENT
The website:

« It has been designed to adapt to current accessibility standards and
regulations, complying with the priority 2 (AA) checkpoints defined in the
Web Content Accessibility Guidelines (WCAG 2.1) specification.

o lItis optimized for the latest versions of Chrome, Edge, Firefox, Safari,
and Opera.

o Itis designed to be displayed correctly on any resolution and device:
desktop, tablet, or mobile (responsive design).

e It has been made using HTML5 as the markup language and CSS3 style
sheets for its design.

« In addition, content is continuously audited and reviewed to facilitate
interpretation and improve navigation through the website.


mailto:info@tecnoras.com
https://sede.red.gob.es/procedimientos/queja-accesibilidad-web

